
YOUR VICTIMS RIGHTS '6' 
We recognise that you have rights under the Victim's Code:. 

• You will be provided with the details of the officer or police staff

investigator who is responsible for investigating the offence.

• Amongst our diverse communities, boundaries for communication

are recognised. We will ensure that translation and interpretation

services are used so that you will be understood by our officers

and our processes will be explained to you in full.

• You will be asked how you would like to be kept informed of

progress in your case, how often and for how long, this is your

decision.

• The officer in the case will also inform you of any significant

developments such as arrest of offenders, bail or prosecution

decisions within five working days.

TO HELP THE POLICE INVESTIGATE THE CRIME YOU ARE A 
VICTIM OF (OR WITNESS TO) - YOU MUST INFORM THEM; 

• If you remember something not already included in your current

statement.

• If your contact details change.

• If the crime involved any type of hostility, for example, if you were

targeted because of your race, sexuality, religion, disability or

gender identity, or perceived race, sexuality, religion, disability or

gender identity.

• If you have any specific needs such as mobility, communication or

religious requirements.

VICTIM PERSONAL STATEMENT (VPS) 
The Victim Personal Statement (VPS) provides an opportunity for 

victims to have a voice in the criminal justice process. It enables you 

to tell the Court and the Parole Board how the offence has affected 

you or your family. You can make it at any time throughout the court 

proceedings. Receipt of this form is confirmation that Warwickshire 

Police have offered you a VPS.

Visit www.gov.uk and search

'Victim Personal Statement' 
or scan the QR code for 

more information. 

THE CPS 
The Crown Prosecution Service (CPS) will decide whether or not to 

prosecute certain cases. To find out more about the CPS visit 

www.cps.gov.uk or call 0203 357 0000. 

SUPPORT FOR VICTIMS OF CRIME 
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As a victim of crime, the police will pass your information to Victim 

Support, unless you ask them not to. Victim Support is an independent 

charity, dedicated to supporting victims of crime and traumatic 

incidents. VS services are free, confidential and available to everyone, 

regardless of when the event happened. 

VS provides specialist help to support people to cope and move 

on to the point where they feel they are back on track with their 

lives. If you've been affected by crime, call your local victim 

care team in Warwickshire on 01926 358060. Lines are open 

9am-5pm Monday to Friday. If you need telephone support 

outside of the local team's opening hours, you can call VS 

Supportline, for free, on 08 08 16 89 111. Supportline is open 

24 hours a day, seven days a week. Live Chat is available 24/7, 

if you don't want to talk on the phone, visit 

www.victimSURROrt.org.uk on how VS can help.

GOING TO COURT 
His Majesty's Courts and Tribunals Service (HMCTS) is 

responsible for running all of the courts. To find out more visit 

www.gov.uk/going-to-court-victim-witness where you can

also view the video 'Going to Court - A Step by Step Guide to 

Being a Witness', which explains what happens at court. The 

Witness Service, run by Citizens Advice, helps victims and 

witnesses attending court. They will explain what to expect 

when going to court, arrange a pre-trial visit and will support 

you at court. They cannot discuss the case or the contents of 

your evidence with you. 
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WITNESS CARE UNIT 
Once the defendant is charged the Witness Care Unit will 

provide you with a single point of contact, who will update you 

on the case as it progresses through court. They will support 

you if you are required to give evidence in a trial. They can also 

provide information on claiming expenses, including travel, pre­

trial visits, allowances for meals, loss of wages and child care. 

For more email witnesscare@warwickshire.police.uk 

PROTECTION AGAINST HARASSMENT 
OR INTIMIDATION 
If you are harassed or threatened in any way during 

an investigation or a trial, you should contact the police 

immediately. If the offender is kept in custody, released on bail 

or convicted, the criminal court can make a restraining order, 

you can also make an application yourself through the civil 

courts. Victims and witnesses are also protected against 

witness intimidation for up to a year after the end of a trial. 

https://www.gov.uk/government/publications/victim-personal-statement
https://www.cps.gov.uk/
https://www.victimsupport.org.uk/
https://www.gov.uk/going-to-court-victim-witness
mailto:witnesscare@warwickshire.police.uk


https://www.gov.uk/government/organisations/hm-prison-service
https://www.gov.uk/guide-to-probation
https://www.justice.gov.uk/
https://www.victimsupport.org.uk/help-and-support/your-rights/victims-code/
https://www.warwickshire.police.uk/
https://www.warwickshire.police.uk/police-forces/warwickshire-police/areas/warwickshire-police/about-us/about-us/third-party-information/
https://www.warwickshire.police.uk/fo/feedback/complaints/complaints/
https://www.warwickshire.police.uk/
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