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Community Messages
15/03/18 - Green Energy Scams
15/03/2018 Green Energy Scams
Many businesses are involved in the legitimate sale of green energy devices, for example solar panels.

Unfortunately Warwickshire Trading Standards has become aware of fraudsters targeting this business sector to sell
green energy devices that don't work together with expensive and unnecessary maintenance contracts. This has resulted
in substantial financial losses to many consumers who have fallen victim to this fraud.
Residents who already have solar panels fitted to their homes are particularly at risk of being targeted.

Fraudsters, who make their approaches either on the doorstep or over the phone, often use the following tactics:
Informing the resident that their solar panel supplier has ceased trading and the panels installed may be
dangerous.

Advising the resident that new legislation requires them to have a device installed, and failure to install it would
mean the emergency services would not attend if the solar panels caused a fire.

Implying that they have taken over from the original supplier and are offering a "free health check".
A 'sales' visit is undertaken and the resident is sold a device and/or maintenance contract for their system. These
devices may not be of any use and the maintenance contracts, which could last up to 20 years may not be insurance
backed and therefore may be of little potential value and offer no protection if the company ceases trading. In some
instances, fraudsters are taking payment up-front for these contracts (often by encouraging the householder to take
out a loan), rather than regular payments and then disappearing, providing no service at all.
Prevention Advice
Don't buy goods or services from unexpected doorstep sellers or telephone cold callers. You can't tell a good
trader from a bad one on the doorstep!

Be wary of special offers or warnings about your home.

Contact your original installer to confirm any information supplied about their current trading status.

Never pay up front, and don't pay by cash. Pay with a cheque (which can be traced if necessary) or if the service
or goods cost more than £100 then use a credit card as this offers extra protection.

Doorstep Selling Regulations give you 14 days to cancel the agreement. If you cancel, any monies that you have
paid should be returned to you.

The trader must give you a written notice of your cancellation rights when you agree the contract. If the trader

doesn't provide you with this information, they commit a criminal offence.

The trader can only carry out work within this cancellation period if you have given your agreement in writing. Do
not feel pressured into signing a document allowing the installation to be undertaken immediately.

If you have been contacted by a company that you have concerns about, contact Citizens Advice Consumer
Service on 03454 040506 or visit Warwickshire Trading Standards
https://www.warwickshire.police.uk/article/45027/Green-Energy-Scams

14/03/18 - Residents Asked to Be Vigilant and Report Suspicious Vehicle
Residents in North Warwickshire, especially in Polesworth and the surrounding villages are being asked to be extra
vigilant following burglaries in the area. The incidents have happened in the day time and Police are asking everyone to
review their security and report anyone or any vehicle seen acting suspiciously to 101.
Officers would like to speak to anyone who has seen a Blue BMW 3 series, registration LT03 NG in the area and asks that
if anyone sees it, not to approach the vehicle, but to contact the police straight away.
https://www.warwickshire.police.uk/article/44999/Residents-Asked-to-Be-Vigilant-and-Report-Suspicious-Vehicle

13/03/18 - Incidents in Heanley Lane, Hurley, Piccadilly, Tamworth & Ascot Drive, Dosthill
Please be aware of the following incidents which have occurred at homes in your area over recent days:

Incident 80 of 9 March - Between 1 and 9am on 9 March, offenders stole a twin axle, flat bed car trailer with hitchlock and
fitted with a winch from a home in Heanley Lane, Hurley.

Incident 34 of 12 March - Around 6.45am on 12 March, offenders stole a boat from the yard behind a home in Piccadilly,
Tamworth. The offenders made off in a white pick up vehicle.

Incident 362 of 12 March - At some point before 8.20pm on 12 March, offenders broke into a home in Ascot Drive,
Dosthill, by smashing through the rear patio doors. Once inside the house, the offenders carried out a search but nothing
appears to have been stolen.
https://www.warwickshire.police.uk/article/44979/Incidents-in-Heanley-Lane-Hurley-Piccadilly-Tamworth--Ascot-DriveDosthill

13/03/18 - Incidents at homes in Attleboro Lane & Coleshill Road, Water Orton
Please be aware of the following incidents, which have occurred at homes in your area over recent days:

Incident 382 of 10 March - Between 6.30 and 7.20pm on 10 March, 2 offenders, wearing hoodies, broke into a home in
Attleboro Lane, Water Orton by smashing through rear windows and made their way into the lounge before activating the
intruder alarm and causing the family dog to bark.
The offenders quickly made off by kicking through French doors to get out and nothing is believed to have been stolen.

Incident 233 of 12 March - At some point before 4pm on 12 March, offenders broke into a home in Coleshill Road,
Water Orton by smashing through the rear patio doors. It is not clear exactly what was stolen.

https://www.warwickshire.police.uk/article/44969/Incidents-at-homes-in-Attleboro-Lane--Coleshill-Road-Water-Orton

Contact Details

Warwickshire Direct, Coleshill Library and One Stop Shop
19 Parkfield Road
Coleshill
B46 3LD
101 (In an emergency always call 999)

